
Big Data
Intelligence

Made Simple

6 Autry  |  Irvine , California  |  92618
Toll Free :  833-4-ZURICH OR 833-498-7424
Phone :      +1 980-500-1200
Email  :       info@zurichtechsolutions.com

TECHNOLOGY SOLUTIONS

SPARES
MANAGEMENT

Meet “Q” 
Next Generation ERP: The Heart of Spares Managment

Our customized ERP System “Q” manages operations including: order & purchase management, 
inventory, shipments, RMAs and testing & repair.

Our complementary global IT sourcing platform maps availability of equipment from hundreds of 
operators and 500+ resellers through consignment and inventory exchange programs.

“Q”’s e-commerce portal tracks customer interaction, including real time market pricing and 
demand.

The web-based customer dashboard empowers customers permitting tracking of repairs and 
orders, easy search and print of documents and ready review of customized reports.

Corporate ERP

- CRM
- Inventory
  Consignment
- Purchase Orders
- Sales Orders
- RMAs

Super Trading Desk

- Supply & Demand
   Tracking
- Unfulfilled Quotes
- Part Validation
   (SOs, POs, Proposals,   
   Online Search)

Analytical Tools

- Purchases and
  Shipments
- Vendor
   Performance
- Customer KPIs

Customized
Reporting

- Repair Reports
- Consigned
   Inventory
- Sales Performance

MANAGEMENTMANAGEMENT

REMANUFACTURING

CUSTOMIZED WEB BASED SOFTWARE (Q)

REFURBISHING REPACKAGING
KITTING

SOFTWARE UPGRADES

TRANSPARENCY, OPTIMIZATION AND REPORTING

STRATEGIC SOURCING

LEGACY SUPPORT
FORWARD PURCHASING

INVENTORY MANAGEMENT

TELECOM & 
IT NETWORK

SUPPORT

REPAIR AND EXCHANGE
SPARE PARTS MANAGEMENT

FIELD SERVICES
HELP DESK

ASSET RECOVERY
& RECYCLING


